
The B Corporation 
A New Kind of Company

For a New Sector of the Economy

QuickTime™ and a
 decompressor

are needed to see this picture.





Consumers

Investors

Policymakers

Certified sustainable businesses 

Emerging asset class: Impact Investments 

Sustainable procurement/tax incentives 

Companies Sustainable supply chains

Why B Corps Matter - Impact



What are Certified B Corporations?

Companies using the power of business to solve 
social and environmental problems. 

Certified B Corporations:

• Meet transparent and comprehensive social and 
environmental performance standards

• Legally expand their corporate responsibilities to 
include consideration of stakeholder interests

• Amplify the voice of sustainable business and for-
profit social enterprise through the power of a 
unifying B Corp brand

224+ B Corps; $1.2 Billion market; 30+ industries



How was the B Ratings 

System Developed?

• Developed over 2 yrs, with line-item feedback from 600+ 

entrepreneurs, investors, thought leaders and academics.

• Used the best available open source performance 

standards and impact metrics from numerous sources, 

including the GRI, Wiser Business and SVN.

• Governed by an independent, nine person Standards 

Advisory Council (SAC) that meets regularly to evaluate 

standards’ application to real business cases, as well as 

to increase rigor of subsequent versions.

• Designed to be an interactive, dynamic assessment tool: 

Version 2.0 beta launch Spring 09 and welcomes 

feedback from industry professionals.



How does the B Ratings System 

define sustainable business?

With metrics for evaluating performance in

5 key stakeholder categories:

• Accountability/Transparency/Governance

• Employees

• Consumers

• Community

• Environment



– Launched 2007

– Independently-governed

– Comprehensive, rigorous & dynamic

– On-line, open-source and user-friendly

– Transparent (B Report/Score Card))

– Comparable—management tool for 
assessment and improving performance

– Sets a bar

• 4,200 people have registered to use the 
survey

B Ratings System Version 1.0



B Ratings System Partners

• Financial intermediaries using for due 

diligence for investment prospects

• Two associations requiring for membership, 

several more in process

• Three organizations recommending the 

Survey to members



Global Impact Investing

Standards Board



B Survey

• 12 Survey 

Options

• Size/Industry 

Dependent

• 130 – 170 

Questions

• Tools & Best 

Practices



Environmental Impact

Questions on Carbon 

• Does your company conduct an annual 

carbon inventory of company activities?

• % reduction of carbon inventory through 

purchase of certified carbon credits

• Total carbon (lbs) offset annually



Environmental Impact

Questions on Renewables

• Is energy usage of total company 

measured annually?

• Are there policies to increase 

efficiency and use of renewables?

• % used from renewables?

• % used from renewables on-site?



Beneficial Products/Services

How do your products or services, through 

their usage, inherently create benefit for 

your customers?

Directly or Indirectly they:

– Create economic equality for 

individuals/communities

– Preserve the environment

– Improve health

– Promote the arts, sciences or the 

advancement of knowledge



B Report

• Single Page 

Report

• Comparable 

Across Industries

• Areas of 

Excellence

• Composite 

Score



B Corp: Credibility

• Survey Reviews

• Attachments

• Audits
– 20% of B Corporations every term

– To verify the accuracy of each response on the 
company’s B Survey

– Critical in maintaining the authenticity of the Certified B 
Corp Seal  

– Can result in a score adjustment. If the score falls 
below 80, B Lab auditors provide a 90 day period to 
cure.

– If the audit reveals that a company has intentionally 
misrepresented aspects of their business, the 
company's B Corporation Certification will be publicly 
revoked.




