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2009: Challenge or opportunity?

Facing a tough economy in 2008, PGE revitalized its Clean 

Wind product for its C & I customer base with an 

emphasis on making stronger connections with its 

customers and the Portland business community.

• Recognize – seeing green beyond renewables

• Collaborate – network

• Engage – hitting the streets

• Reward – Clean Wind Benefits 



Seeing Green

• Recognizing  green strides

• Identify & applaud businesses 

implementing a comprehensive approach 

to sustainability – not just buying RECs.

• Conduct initial and ongoing Green 

Assessment with new customers, 

rewarding: 

– Recycling

– Energy Efficiency efforts

– Commuter programs

– LEED certifications

• Identify areas for continued focus if 

needed

• Provide info on available local resources



Community Collaboration

• Identify sustainability focused 

organizations within service territory

• Establish referral relationships  

 Sustainable Business Network

 City of Portland BEST Business Center

 Portland Business Alliance

 Westside Transportation Alliance

 City of Gresham – GREAT



Engaging the Little Guy

• Developed new sales team composed of top 

residential sales reps to focus on small business 

outreach.   

 face to face canvassing and phone banking

• Spurs competitive sustainability while developing local 

Renewable Business Communities

• Focused effort around Green Power Challenges 

• Provide unique marketing assistance opportunities for 

small business customers   



Customer Benefits: a Win-Win

• Reorganized Clean Wind Benefits 

program to increase reward to C & I 

customers 

 Offer a package of free marketing 

assistance to each customer, 

recognized as Platinum through 

Bronze

 Benefits such as coupon books & 

online business directory create 

synergy with residential market. 



Clean Wind Benefits 2009



www.greenpoweroregon.com

• Online 

renewable 

business 

directory

• Monthly online 

coupons to 

renewable 

businesses

• Business profiles 

• Carbon 

calculator
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