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Messaging and Marketing

1. Provide transparency to help develop trust in an unfamiliar
product

2. Create and test innovative messaging that resonates with
multiple customer demographics

3. Incorporate feedback from multiple sources to continually
enhance the effectiveness and credibility of the program

4. Work with the utility’s core business processes to deploy
enrollment mechanisms that enhance program enrollments
and minimize risk to the utility.
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Program Design

* Messaging to customers revolves around the principle
that RECs are a valuable and pragmatic mechanism for
advancing the production of renewable energy.

* All marketing materials meet or exceed Green-e Energy
disclosure requirements
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Hel strengthen the green energy economy‘. When you Sign UP
Sign up for Dominion Green power” 10 support yenew able energy- Green Power you
STEP 1: Choose the monthly option that i right for you: helping 'fo advanc
100% Option: You can purchase renewable n) K Option: You can purchase renewable America’s renewabs
energy certificates equal 1o 100% of your monthly energy certificates nany 3 xed '\ncrement
electric use or an addmona\ 15 cents per KWh. per month. add‘lt‘\ona\ 2 block supports -
A nousehol using 1 Kh pet month would 133 kWh of renewab\e energy- Che°k out the facts:
pay an additional $15 per month 5 - %8 510 « Voluntary programs such as porminion
. . 3 __Other amount {minimum Y — wer play @ significant rolein
STEP 2 Ccomplete this form: rket for — enerey-
Name (a8 it appears on your bl .
. X «» Dominion purchases Green-e certified
Senvice RdAess: e ////////%/ renewable ene gy cert cates that guarantee
ity _ Statel Zipi — enewable energy Was prof uced an
. o the regional power supply poot-
3: Returtt this form hy placing tinthe mail separate from your bill payment. You need supmit
only the enm\\mentf t this ime. he additional amoury ¢ voluntary en Power purchase will cember, Dorminion purchased
he added 10 your next monthly elactric bill, You may cancel of change part‘\cipa\'\on without penalty. ECs from 74% wind and 26%
For more {nformation; yisit biomass facilities in Wissouri,
dorn.com f‘a‘aGreenF"ower %% “F \ndiana, WinoiS, Louisiana ) e
_# pominion Greenfower: and Pennsylvanie Energy
When you sign up for
Dominion Green Power you

WWW.
or call 1-866-DON\-HELF'.
know you're creating B

Make eve
Sign up for pominion Green power” 10 suppo
STEP 1 Choose the monthly option that is right for you: . f
100% pli o purchase renewable or O Block Option: You can purchasé renewable enwronmental bené its.
anergy certificates aqual T % of your nonthly energy certificates in any yed increment
alectric use fof additional 1.5 cents per . per month. additional 42 block supports Check out the facts:
A nousenold using 1 outd 133 KWh of renewable energy-
pay an additional 15 per month. g L A,$l0 0 Vo\ur}t@ry pmg\'ams suchas
- oth oo - s Dominion Green Power play 2 S\gnmcant
STEP 2 Complete this form: __Other amout poiinin $28 9—— role in felping arive the market for
Name as it 2ppear on your bit: . renewable eneey:
service Address: « Dominion purchases Green-€ certified
’ S T renewable €N gy certificates that guarantee
City" - _Statel Zip — fhat renewable energy Was roduced and
s § ; } gelivered to the regiona power supply pool.
3: Return this form by placing itin the mall separate fr® our bilt payment. you need submit 0
only the anroliment 10 af this time. 10 additional amount of your ¥ tary Green POl purchase Wil ecembel, pominion Green Power
pe added 10 your next ontily aectric bill, You may cancel of change participation without penalty- s from 4% wind
For move {nformation, visit v ) »
om com e o ﬁ Domin'len‘ Greer"\ﬁ)wer" Louisiana 214 penmsyana: Emggy

WWW. .
or call 1-866-DON\-HELP.
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Cross-Promotion With Other Programs

Take two steps toward a greener future

billing solution. It's free, easy, and green!

* -3

’ STEP 1: Reduce paper consumption with eBill

Pay your bill online with eBill — our convenient, paperless

Sign up for eBill on www.dom.com. Search: eBill.

[J 100% Option: Purchase renewable energy
certificates equal to 100% of your electricity use.
A typical home using 1,000 kWh a month can expect
to pay an additional S15 per month. Purchases may
vary each month based on actual electricity use.

).__ STEP 2: Support renewable energy with Dominion Green Power™

Create environmental benefits and support more renewable energy production
by purchasing certified renewable energy certificates.

Sign up by placing this card in the mail separate from your bill payment.

V7

OR [ Block Option: Purchase renewable energy certificates
in fixed monthly increments. Each $2 increment
supports 133 kWh of renewable energy.
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Choose renewable energy and grow a GREEN future!

Enroll in the Dominion Green Power™ 100% Option by November 15 and Dominion

Green Power will donate a tree to Project Plant It! Just complete and mail this form.

1 Enroll me in the Dominion Green Power 100% Option to support renewable energy equal to all of my home's \

V/

electricity use (and plant a tree in Virginia on my behalf). It costs an additional 1.5 cents per kWh ($15 a month
for a typical household using 1,000 kWh per month). OR —

I Enroll me in the Dominion Green Power Block Option for a fixed dollar amount per month.
Each $2 increment supports 133 kWh of renewable energy.
%2 __ % __S10 __S%16 __520 ___Other amount (any $2 increment): $____

Name (as it appears on your bill);

Service Address:

City: State: Zip:
Please mail this postage-paid form separate from your bill payment.
Learn more: visit www.dom.com/VaGreenPower or call 1-866-DOM-HELP.

What is

Dominion

Green Power?
Dominion Green Power
is a voluntary program
that allows customers to
support up to 100%
renewable energy on
their monthly bill through
the purchase of renewable
energy certificates.

What is
Project Plant It!?

Project Plant It! is a
Dominion program that
provides 3rd graders with
tree seedlings fo plant
each Arbor Day. For

more information, visit:
www.ProjectPlantit.com
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Partnerships

Free Organic, Fair
Trade Theo Chocolate




5\ . . o
«bominion  |nnovative Messaging: Greenfower-
Everyday Life

Choosing Green Power is another
trusted, credible action people
can take in their everyday life,
similar to recycling, buying CFLs,
and shopping locally, to live more
sustainably.
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Incorporating Feedback:

Program Structure

Improving the
Environment

Dominion Green
Power Program

Renewable Energy
Generator
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Typical Home
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100% Option
or 8 Blocks

X

One Year

o e o

Not driving a typical

car for 19,312 miles Planting 221 trees
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Welcome Letters

Your participation means:

e You are supporting renewable energy
to help reduce dependence on fossil fuels.

?}% D‘““M

PET L

e You have chosen to support renewable
energy that is equivalent to the carbon
dioxide emissions reduction of taking 1.5
cars off the road for a year.
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e For just a little more on your bill each

o, month you stimulate renewable energy
i\ T development & the creation of green jobs.

e A portion of your Dominion Green Power
purchase supports renewable energy
outreach and education in your
community.
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Call Center Challenge
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peminion  The Ultimate Challenge:  Creenfower
Enable the Utility’s Core Business Processes




3
Dominion Pro g ram S uccess Greenfower

Dominion Green Power program growth
(January 2009 - October 2010)
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